
Maxis Managed VoiceTraditional Copper System VS
High Capital Costs

Big chunk of $ upfront. Costly to expand or 
upgrade.

Vendor Complexity
Unnecessary hassle and stress in managing

multiple vendors – PABX, PRI trunks, etc.

Limited Mobility
Desk-bound! Lack of support for on-the-go

workers and contact centres.

Scalability Issues
Di�cult and costly to scale, unable to support 

business growth.

Old Technology
Ancient tech unable to support modern demands. 

Security & Availability
Landlines are susceptible to hacking, theft, 

weather, power and wire cut outages. 

Management Complexity
Headaches with complex management of

communication systems and infrastructure.

High Call Costs
Expensive rates for calls to other operators.

Cost-E�ective
Subscription based service with no

heavy upfront cost.

Unified Management
Stress-free! No vendor juggling –  single provider 

for voice, data, and ICT solutions.

Seamless Mobility
Never miss a call! State-of-the-art telephony
features ensure all your calls reach the right 
people on any device, wherever they are.

Scalability Solutions
Hassle-free way to scale your business. Only pay 

for what you use.

Future-Proof Technology
Advanced features like virtual receptionist, multi-party 
audio call, video call, call analytics, call rerouting, call 
recording, e-fax, phone number privacy, apps integra-
tion and automatic updates (at no extra charge) gives 

your business the leading edge!

High Security & Availability
Enhanced security and compliance with 99% 

uptime. We got you covered.

Hassle-Free Management
Fully-managed service with 24/7 customer service 
support, so you can focus on your core business.

Lowest Call Rates In Town
Free Maxis-to-Maxis calls with 200 shareable 

minutes per line/month, and lowest rates to other 
operators.

Why do you need a better o�ce phone system?

Switch to Maxis Managed Voice & don't get tangled in the past!
Experience worry-free transition with minimal downtime with our certified experts.

For more information, please visit www.maxis.my/managed-voice and leave your contact details. We'll call you back.

Follow us on Maxis Business
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